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TERMS AND CONDITIONS 
 
 
 
 

1) ACCEPTANCE OF ORDERS: ORBIT reserves the right to correct any and all 

computational or clerical errors made in the preparation of quotations and specifications 

or to refuse any orders deemed inappropriate. Any representations, terms regarding this 

order made by any person, including sales and representatives of Orbit, which are 

inconsistent or in conflict with the terms and conditions stated herein shall not be binding 

upon Orbit. The terms and conditions herein contained shall be the sole and exclusive 

terms and conditions relating to this order.  

 
2) PRICING: The formal offer will be made on received mail after sample details and 

measurements required. The prices offered will be subject to change due to any federal, 

state, municipal or other taxes if applicable.  

 

3) ORDERS AND ORDERING INFORMATION: All orders are subject to acceptance 

by ORBIT at its main office in 1st Floor, 454, FIE Patparganj Industrial Area Delhi 

110092. If an order has been cancelled and samples are to be returned to customer, the 

customer shall provide shipping details and payment to cover the costs of returning the 

samples. This cost will include the shipment cost plus a minimum handling fee of Rs. 

1,000.00.  

 
4) TERMS OF PAYMENT: Net amount of Performa invoice is due and payable no later 

than thirty days after date of Performa and should be made payable to ORBIT 

RESEARCH ASSOCIATES 1st Floor, 454, FIE Patparganj Industrial Area Delhi 

110092.  

 
5) SHIPMENT AND RISK OF LOSS: ORBIT is not liable for any loss of samples. It is 

the policy of ORBIT not to place insurance on the samples received from customers. If 

the Customer has need to insure specific samples.  



6) LIABILITY AND LIMITATION OF DAMAGES: ORBIT shall never be liable for loss or 

damage that is the result of inaccurate or incomplete information or material that is not 

supplied on time by or on behalf of the customer. The customer shall guarantee the accuracy 

and completeness of information that is essential for the project. ORBIT shall not be liable, 

under any circumstances, for any amount in excess of the cost of the services performed.  

 
 
 

 
7) DELIVERY: Results will be sent to customers by email in the form of pdf file as our 

support to Go Green initiative unless otherwise specified by the customer on the sample 

submission form. Hard copy of the results if required will be charges extra. ORBIT will 

retain results on a secure, protected network for a period of 1 month.  

 
 

 

8) CONFIDENTIALITY OF SAMPLES AND DERIVED INFORMATION: Samples 

received by ORBIT are confidential and proprietary information of the customer. ORBIT 

will not disclose or otherwise share the samples or information derived from this project with 

a third party, including one to be designated under an ASSIGNMENT OF ORDER, without 

first obtaining written permission from customer.  

 


